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Logins/Usernames for Applicants
Applicants need to request a login/username from OPWC, you can find
the form to request a username here, https://pwc.ohio.gov/WorksWiseTraining. Requests for logins should be limited to those individuals who will
be submitted applications and disbursement requests, if you do not do
either of those two activities you do not need a login to the portal.
Reviewing documents will be done outside of the system in the public
portal accessible through our website, https://ohio-das.force.com/pwc/s/

Logging into WorksWise
WorksWise is located here: https://ohio-das.force.com/pwc/s/
Your username is your email address.
You will be sent an email from noreply@salesforce.com to log in for the
first time and set up your password.
If you forget your password use the “Forgot your password?” link:
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Remember once you enter it incorrectly 3 times, the “Forgot your
password?” link won't do anything. Your account is locked for
approximately 15 minutes.
During the lock, you cannot request a forgotten password.
Continued attempts to login during this time will just extend the amount of
time you are locked out.
You can also only request a forgotten password once in a any 24-hour
period.
Best policy is... if you get it wrong twice... request the forgotten password.
And, if you don't get an email, contact your Rep.

General Portal Layout
Upon logging in, you will be taken to a general landing page. You will see
a list of applications/projects that you are associated with.

Along the top, is the main navigation menu.
The “Applications/Projects” drop down is where you can start new
applications and find applications that you have previously started.
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Under the “Grants & Loans” drop down you can click Grants & Loans to
see your funded grants and loans or Disbursements to track disbursements
you have submitted
“Invoices” is a public viewing page, (you do not need a login to see) this is
where you can go to pay your loan invoice on loans that are in billing.

Pinning Lists
When you’re looking at any list, the defaulted pinned list will be “Recently
Viewed”. Clicking the arrow next to that will give you a drop down of the
available lists for that menu item. You can pin whatever list you would
prefer to be your default list by clicking the “pin” icon. This will save that list
as your default every time you come back to that page.
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Sorting columns and searching for records
All columns can be sorted in ascending or descending order by clicking
on the column header.

You can search for any record such as subdivision, project ID, project
name in the top search bar:

If you search in this search bar:

It will only search the current list you are on and might not find something
you know exists.
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Submitting on behalf of other communities
Some communities may wish to grant someone not associated with the
subdivision the ability to submit applications on their behalf such as an
outside engineering firm, the county, or their liaison. The community will
need to submit an authorization form for every individual they wish to
grant this ability. The form can be found here,
https://pwc.ohio.gov/WorksWise-Training.

Definitions of statuses
There are several "statuses" for applications in WorksWise. See next page
for diagram of them all.
As the applicant, when you create a new application, the status will be
“Not Submitted”, once you submit to your liaison the status should change
to “Signed”. The status might temporarily change to “Awaiting Signature”.
We are not having applicants e-sign the applications, there is nothing for
you to sign or do, while the status is “Awaiting Signature” the system is
creating the pdf of the application, the application status will
automatically change to “Signed” once this is complete.
If an application is approved for funding, the status will change to
“Submitted” once the liaison has submitted the entire approved slate to
OPWC.

7|Page

8|Page

